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Reliable, Local Service For Over 65 Years’ 

About Gleaner Ltd: Delivering LPG Across Scotland: 

Operating our LPG delivery service from our                  

network of depots ensures we can provide a reliable 

supply to our domestic and commercial customers 

across Scotland, and the Western Isles. 

 

Our staff are fully trained to offer the best advice and 

service to our customers, by transferring the wealth 

of industry knowledge and expertise in a field we are 

accredited.  

Contact us! 
info@gleaner.co.uk 0800 833 534  

We have over 65 years’ industry experience as a fuel            

distribution company supplying oil, lubricants and grease.    

Serving the domestic heating market as well as providing a  

wide array of commercial industries and managing a network          

of retail sites.  

Over 65 Years’ Young: 

Since our formation in 1954, Gleaner Ltd has remained a family 

owned company, having been handed down through three    

generations of the Young family. 



Contact us! 
info@gleaner.co.uk 0800 833 534  

Supplying Quality Gas Heating For Your Off-Grid Home 

Trusted LPG supplier: 

Whether you have recently moved into a property fuelled by LP gas, 

are looking to switch supplier or are considering installing off-grid gas,     

Gleaner can provide the complete LPG support package, including       

competitive pricing, LPG tank rental agreements, boiler servicing and    

repairs, as well as expert advice from our experienced team.  

If you are situated in a rural location and do not  have access to main 

gas, LPG could be the solution for you. Providing all the benefits of 

main gas, LPG is a clean burning alternative to oil and is seen as a 

greener fuel source and more environmentally friendly as it releases 

less harmful  emissions.  

 

 

Reliable delivery service: 

We understand that our customers require a reliable supply of fuel, 

which is why our expert team aim to provide deliveries to suit your    

requirements.  

Our delivery journeys are carefully planned out by our operations staff 

to ensure deliveries are made as timely and efficiently as possible. As 

standard delivery, we aim to have your order with you within 5 working 

days, or on our next trip if you are situated in the Western Isles. Our 

usual delivery days are Monday to Friday. At the point your order is 

confirmed, you will be told an estimated date of delivery.  

 



An LPG Supply to Suit Your Needs 

Contact us! 
info@gleaner.co.uk 0800 833 534  

Contact us! 
info@gleaner.co.uk 0800 833 534  

Delivering LPG to rural homes:  
Orders with Gleaner can be made over the phone, by email, through our 

online chat facility, or for current customers, via the Customer Portal on 

our website. Our LPG staff will guide you through the process. You will 

be asked the quantity of LPG you wish to order or the percentage of gas 

in your tank if you require a fill, and will be provided with a price         

quotation for this. Once your order has been confirmed, our team will 

advise you of your estimated delivery date. We can also arrange to   

contact you the day  before your delivery is due, so you know to expect 

us.  

It is our standard terms that we ask for first time orders to be paid in full 

at the time of placing the order. 

Easily order LPG 24/7 : 

Operating our LPG delivery service from our network of depots ensures 

we can provide a reliable supply to our domestic and commercial         

customers across Scotland, including to the Western Isles. 

Your delivery will be made using our 

fleet of vehicles by one of our fully 

trained gas drivers. Collectively our 

drivers have many years’ experience 

delivering to domestic households, 

rural properties and farms as well as 

a wealth of commercial business 

premises, meaning you’ll be in safe      

hands. 

 

 Areas we Cover 



Offering you financial support  

Flexible Payments to suit you:  

Budget Payment Plan:  

Our budget payment plan means you can spread the cost of your 

LPG throughout the year. Fixed amounts are debited from your 

bank account each month on a date of your choice.  

The affordable monthly payment amounts are agreed between you 

and our Credit Control team, based on your predicted yearly        

usage. We will monitor the payments at quarterly intervals, to make 

sure you are paying the right amount.  

Contact us! 
info@gleaner.co.uk 0800 833 534  

Direct Debit: 

We will uplift the account balance direct from your bank account on 

the 10th of the following month.  

Bank Payment: 

You can make a payment directly into our bank account through 

your internet banking.  

As a current customer with us, you will be able to pay for your order 

in a number of different ways:  

Debit/Credit Card: 

You can make a payment via Debit or Credit card by using our online 

payment system, found on our website. Alternatively, you can pay 

over the phone.  



Providing Ongoing Support To You 

Contact us! 
info@gleaner.co.uk 01343 557 478  

Contact us! 
info@gleaner.co.uk 0800 833 534  

Catering For All Of Your LPG Needs: 

As a Gleaner customer, you will be able to take advantage of our   

additional service support packages to ensure we keep your home 

running: 

Automatic Top Up: 

We offer a free LPG top-up service under which we will arrange for 

your storage tank to be filled at intervals throughout the year, 

based on your purchase history. If you find you are using more or 

less gas then we have anticipated just let us know so we can alter 

the frequency of your deliveries.  

Customer Portal:  

The Customer Portal is our online customer account management 

software. Via the portal, you will be able to find information on               

your account details, electronic version of your invoices,                      

statements, and previous payments made. You can access                    

the Customer Portal through the Gleaner website. 

Switching LPG Supplier: 

If you are coming to the end of your current LPG supply agreement 

and are considering switching supplier, contact Gleaner in the first 

instance and a member of our LPG team will offer help and advice 

about switching to Gleaner. 

Our LPG supply contracts last for 24 months. During this contract 

period Gleaner will purchase your LPG storage tank from your    

current supplier and will become your sole supplier of bulk LPG.  



Providing Ongoing Support To You 

Contact us! 
Lubricants@gleaner.co.uk 01343 557 478  

Contact us! 
info@gleaner.co.uk 0800 833 534  

Boiler Maintenance Services 

Our Gas Safe registered engineers offer a variety of boiler maintenance 

services to ensure your heating systems runs safely and efficiently                

all year round.  With packages designed to suit your needs, our                                              

accredited engineers are based throughout Scotland at our local                 

depots and are dedicated to offering you a personal local service                   

at an appointment to suit you.  *services vary by location 

Boiler Breakdown Service: 

If your boiler unexpectedly suffers a breakdown or requires an 

emergency repair, call or team of boiler maintenance engineers 

who provide an emergency call-out service 365 days of the year, 

Annual Boiler Service: 

An annual boiler service ensures you get the best from your                

heating system, providing piece of mind knowing that your  heating           

system is protected and less-likely to suffer a costly, unexpected 

breakdown or repair.  

Choose between two price options—Fixed price + VAT + parts, or, 

an hourly rate + VAT + parts.  

Take a maintenance contract with Gleaner and let our team     

manage your annual boiler service. They will contact you with a   

reminder when your service is due and can book an appointment at 

a time to suit your needs. Contracts can be upgraded to include 2 

services a year if required.  



 

0800 833 534   |   www.gleaner.co.uk   |   info@gleaner.co.uk 

Head Office: Gleaner Oils Ltd, Milnfield, Elgin, Moray, IV30 1UU 

Depots: 

Aberdeen  
Altens Industrial 

Estate,  
Hareness Road,  

Aberdeen,  
AB12 3LE 

 
01224 877575 

Connel  
Station Road, 

Connel,  
Argyll 

PA31 1PA 
 
 

01631 710389 

Cowdenbeath  
Broad Street, 

Cowdenbeath,  
Fife, 

KY4 8HQ 
 
 

01383 513968 

Dunoon  
Victoria Road, 

Dunoon, 
Argyll, 

PA23 7PA 
 
 

01369 704445 

Elgin  
Milnfield,  

Elgin,  
Moray,  

IV30 1UU 
 
 

01343 557400 

Grantown  
Strathspey       

Industrial Estate,  
Grantown-on-

Spey,  
PH26 3NB 

 
01479 872573 

Inverness  
Carsegate Road 

North, 
Inverness,  
IV3 5EB 

 
 

01463 232114 

Islay  
Bruichladdich,  
Isle of Islay,  

Argyll,  
PA49 7UN 

 
 

01496 850344 

Mintlaw  
Station Road, 

Mintlaw, 
Aberdeenshire, 

AB42 5EB 
 
 

01771 622451 

Mull  
Craignure.  
Isle of Mull, 

Argyll, 
PA65 6AY 

 
 

01680 812374 

Boiler Maintenance  
Milnefield,  

Elgin,  
Moray,  

IV30 1UU 
 
 

01343 557435  


