
           Environmental Policy Statement

1.  An environmental management system is maintained to meet the requirements of 
BSI ISO 14001. Specific environmental objectives and targets are set by the 
Environmental Management Programme. This policy statement is a public 
document.  
 

2. Gleaner ensures that operations comply with the appropriate legislation by 
subscribing to the publications which provide recognized interpretations of 
relevant legislation and by granting access to all reference documents to all 
managers.  Local regulations are interpreted with the relevant local authority. 
 

3. Personnel are supplied with training, equipment and documented procedures to 
minimize environmental effects of normal practice and the risk of accidents and 
incidents. 
 

4. The purpose of the environmental management system is to prevent pollution and 
provide the means to continually improve the environmental impact of Gleaner’s 
activities. 

 

5. Management support their staff with leadership, encouragement and training to 
Investors in People standards. They implement continual improvements where 
possible and improve understanding of the environmental management system. 

 

6. All records with the exception of those which may compromise products security or 
provide confidential financial information are made available to all company staff, 
customers and other interested third parties. 

 

7. The efficiency of the distribution service is monitored to ensure that road tanker 
vehicle emissions are minimized. The use, type and maintenance of other vehicles 
use by Gleaner will be controlled to minimize total emissions, (e.g. high mileage 
users will be issued with diesel powered cars). 

 

8. Boiler maintenance engineers are provided with the equipment, training and 
information to ensure that customers’ appliances are maintained to 
manufacturer’s specification. Equipment hired out by Gleaners will be maintained 
to ensure that they operate within manufacturer’s specifications 

 

9. Operations are developed to minimize the production of waste. Waste control 
procedures reduce risk to the environment. Waste generated by Gleaner’s 

operations (e.g. boiler maintenance) will be collected and disposed of according to 
regulatory requirements. 
 

10. Selection of suppliers of products and services (with the exception of Shell UK Oil) is 
based on their environmental policies, comparative quality and price. Products are 
selected to minimize adverse environmental effects where that does not entail 
excessive cost. 

 

11. An emergency response plan which establishes responsibilities, contact points, and 
use of specialised equipment is maintained to deal with damage from accidental 
leaks or spillage of petroleum products. 
 

12. The energy consumption of services such as pumps, heating and lighting will be 
reduced if possible when replacing or upgrading plant, equipment and buildings. 
The selection of suitable methods of reducing energy consumption will be based 
on repayment of investment by cost savings over 7 years. 
 

13. As a company who operate in one of the most attractive and natural environments 
in the UK we are aware that our environmental assets must be protected and 
managed with total commitment. Properties under Gleaner’s control are 
maintained to compliment their surroundings. We see our responsibility not just in 
the present but to undertake environmental improvements and to monitor and 
audit our endeavour for the benefit of others in years to come. 
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